
Flowchart for making a complaint 
Parents / Assocation Members

Issue Identified

Board Chair makes 
final ruling

Raise issue with Board Chair 
in Writing

Complainant not satisfied with 
CEO decision

CEO makes decision

Raise issue with CEO 
in Writing

Could the class 
teacher help?

Could the Deputy Principal or
other School Leader help?

Could the Principal help?

Arrange a meeting 
and discuss Resolved

Arrange a meeting 
and discuss Resolved

Arrange a meeting 
and discuss Resolved

Investigate process used 
at school level

Engage Grievance Committee 
to investigate if required

Unresolved

Unresolved

Unresolved

The Director General of the Department of Education is responsible for ensuring that the school 
observes the registration standards, including the standard about its complaints handling 
system. Any student, parent or community member is entitled to contact the Director General 
with concerns about how the school has dealt with a complaint. Information is available on the 
Department of Education website. While the Director General may consider whether the school 
has breached the registration standards, she does not have power to intervene in a complaint or 
override the school’s decision.


